
If  you are unable to hear the 
evacuation alarm ...

Contact the Disability Inclusion 
Service to request a Deaf Alerter 

disability@salford.ac.uk

If you can walk down the stairs 
independently, but may be unsteady 

or need to take your time ...

Wait at the Refuge Point until the 
main flow of traffic has passed 

Proceed at your own pace

If you require assistance to 
evacuate ...

Wait at the Refuge Point and contact 
the Fire Marshalls by ... 

Using the 
“Emergency” button 

on your SafeZone 
app

OR using the 
intercom at the 

Refuge Point

OR use your mobile 
phone or the red 

“Emergency 
Telephone” to call  

security
 

0161 259 6964

You will be informed the reason for 
the evacuation and the location of 

the fire 

You will not need to evacuate

You may be asked to relocate 
to another Refuge Point

You will not be evacuated if it is 
a practice evacuation

You will be asked the level of 
support you require: 

Human Assistance to walk 
down the stairs

OR 

A Stair Climber

If evacuation is not necessary If evacuation is necessary

The Stair Climber will be our 
main method of evacuation, 
although an Evacuation Chair 

may be used 

If you do not feel the Stair Climber or Evacuation Chair are appropriate means of 
evacuation given your disability or personal circumstances, please contact 

disability@salford.ac.uk
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