
 
 
HomeOfficeCompliance@salford.ac.uk 

T: +44 (0)161 295 0023 (Option 3, Option 2)  

 
Completing the BRP replacement form (online version) 

This guide is designed to help you complete an online BRP card replacement form if you 

have lost, damaged or had your Tier 4 BRP stolen within the UK only. This guidance is not 

suitable if you are applying for a single entry visa to return to the UK (having lost, damaged 

or had your BRP stolen overseas).   

If you are currently outside the UK and wish to apply for a single entry visa to enter the UK, 

you can find more information here.   

This guide is divided into three parts: 

Contents 
Part 1. Completing the online application form ..................................................... 2 

Part 2. Signing UKVI declaration .......................................................................... 10 

Part 3 selecting your service option and making payment ................................ 12 

 

More information about lost immigration documents can be found by visiting our webpage 

here.  Our website contains a large amount of information and resources to help you before 

you arrive at the University of Salford and throughout your studies here.  

You can still complete a paper BRP replacement form if you prefer; the form and the official 
guidance notes from UKVI can be found here.  

N.B. Please inform the Home Office Compliance team about the loss of your BRP 

before using this guidance. We can be contacted by telephone: +44(0)161 2950023 

(option 3, option 2) and via email: homeofficecompliance@salford.ac.uk during core 

business hours 9am to 5pm Monday to Friday (excluding university closure and public 

holidays). 

 

 

 

mailto:HomeOfficeCompliance@salford.ac.uk
https://www.gov.uk/biometric-residence-permits/replace
https://www.salford.ac.uk/askus/immigration-visas/during-your-studies/your-key-responsibilities/lost-immigration-documents
https://www.gov.uk/government/publications/application-for-a-replacement-biometric-residence-permit-brprc
mailto:homeofficecompliance@salford.ac.uk
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Part 1. Completing the online application form  
1. Navigate to the below link and click ‘Apply now’. 

https://visas-immigration.service.gov.uk/product/biometric-residence-permit-
replacement-service  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Click ‘Yes' you are currently in the UK(this form can only be used when making 

an application from inside UK);  

 

 

 

 

 

 

 

https://visas-immigration.service.gov.uk/product/biometric-residence-permit-replacement-service
https://visas-immigration.service.gov.uk/product/biometric-residence-permit-replacement-service
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3. Unless you are using a solicitor or specialist immigration adviser to complete your 

application, please select ‘No’ and press continue;  

 

4. Create an account with your main email address (a mailbox that you check daily) 

and a memorable password; 
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5. Fill in your full name (including any middle name) that matches your passport 

exactly; 

 

 

 

 

6. If you have never used another name, please select ‘No’ and continue; otherwise 

select ‘Yes’ and provide details:  
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7. Fill in your current UK address – please note that you or a named person with 

your valid ID should be there to sign for your new BRP card upon delivery. 

 
 

8. Follow the on-screen instructions and fill in your current passport and national 

insurance number information and press ‘continue’; 

9. You should provide full details of any criminal convictions – Annex D Good 

character Guidance gives an overview of the type of convictions you should 

include that are relevant to your UK visa application, if you don’t have any, please 

select ‘No’;  

 

 

 

 

 

 

 

 

 

 

 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/701902/annex-d-v4.0-ext.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/701902/annex-d-v4.0-ext.pdf
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10. Follow the on-screen instructions and provide your answers correctly and 

honestly.  

11. Select ‘Yes’ if you have been granted leave to remain indefinitely in the UK and 

provide the details; as a University of Salford student who is currently sponsored 

on a Tier 4 visa,  you should select ‘No’ and continue:  

 

12.  Use the guidance to fill in the details below:  

  

If you applied for your last visa from outside the UK 

and were issued with a visa vignette on your passport 

ONLY (i.e. NO BRP) 

If you applied for your last visa from outside the UK, 

were issued with a visa vignette to enter UK and 

collected your BRP card in the UK;  

If you applied for your last visa from within the UK and 

were only issued with a BRP card.  

If you have selected ‘Entry clearance’, please provide 

the start date and end date as stated on your visa 

vignette; otherwise, please fill in details from your BRP 
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13. Select ‘No’ to both of the below questions if you are currently on a Tier 4 student 

visa:  

 

14. Please continue your application following the on-screen instructions.    

15. Use the guidance to fill in the details below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you don’t know your BRP number, contact the 

Home Office Compliance team via 

Homeofficecompliance@salford.ac.uk to request a 

paper copy of your BRP  

If you do not have a BRP card.  

mailto:Homeofficecompliance@salford.ac.uk
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16. Provide details of the incident(s) that lead to the loss of your immigration 

documents: 

 

17. Confirm whether you have already reported your BRP loss to the Home Office. If 

you have already done so, please select ‘Yes’ and provide details.  If you have 

not done so yet, please select ‘No I am reporting it now’:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

N.B: You’ll need to replace your BRP if it is lost, stolen 

or damaged and it was valid for at least another three 

months. You can be fined up to £1,000 and made to 

leave the UK if you don’t apply for a replacement in 

time. 
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18. Provide details of your report to the Police (you have to do this before proceeding 

to the next stage of your BRP replacement application):  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can report your lost documents online via: 

https://www.reportmyloss.com/uk/. Once the 

report is completed online, a reference number 

will be generated.  

https://www.reportmyloss.com/uk/
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Part 2. Signing UKVI declaration 
 

19.  Proceed to verification consent as per the on-screen instructions: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

DOWNLOAD, PRINT, SIGN and POST the consent 

form with your application.  

 

You need to verify that you give consent for the 

Home Office to check the information you supplied 

on your form with third parties.  For example, if you 

used a bank statement to confirm your address, the 

Home Office may verify this information with your 

Bank.  

 

If you are using a joint account or joint utility bill the 

other named person/s on that bill will need to sign 

page 2 of the declaration to confirm their consent to 

allow the Home Office to check this information. 

 

Failure to print, sign and send the declaration form 

along with the other required documents may result 

in a delay or refusal of your application. 
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20.  Proceed with the document checklist:  

 

 

 

 

 

 

 

21. Sign the declaration form:  

 

This page advises you which documents you should 

submit with your application. 

 

If you are using the Standard Service you must submit 

these documents within 15 days of submitting your on-

line application.  

 

If you are using the Premium Service you must take 

these documents with you to your appointment.  

 

Failure to submit these documents can result in a delay 

of your application or your application being rejected.  
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Part 3 selecting your service option and making payment 
 

22.  Please select your service option:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

23.  Finally, make your payment and print out your application checklist: 

 

A: if you have selected the standard service option, post the checklist page 

along with the documents mentioned on your checklist to the address provided 

by UKVI, via Royal Mail Special delivery. An envelope guide can be found here. 

 

B. if you have selected the premium service option, take your checklist page 

and the required documents to your appointment with UKVI. 

You can select whether to make a Standard or a Premium 

application: 

 

1. The Standard Service requires you to submit 

your documents by post within 15 days.  A 

decision on the application is made within 8-10 

weeks; 

 

2. The Premium Service requires you to attend an 

appointment at a Premium Service Centre and 

you will receive a decision the day of your 

appointment.  If successful, your BRP will be 

processed within 10 working days of your 

appointment. 

 

 You will have the opportunity on the next page to see 

the dates and times for the next available appointments. 

 

 

  

https://www.salford.ac.uk/__data/assets/pdf_file/0011/853886/20160620-Visa-Check-and-Send-Special-Delivery-Envelope-v0-1.pdf

