
 

Troubleshooting Endnote 

My in-text citations don’t look correct. Why? How do I fix this? 

If you insert an in-text citation into your Microsoft Word document using EndNote and 

it doesn’t look like what you would expect, it is usually one of two issues: 

1. If your in-text citation looks like this {J R Hassel, 1986 #127} then it means your 

instant formatting has been turned off.   To solve this, turn it back on by selecting the 

‘Instant Formatting is On’ option in your toolbar in Microsoft Word: 

 

2. If it looks different to the example above, double-check that you are inserting your 

references in using the correct style (APA 6th) and that EndNote is set to this style in 

both EndNote and in Microsoft Word: 

 

If you encounter any problems, please contact your Academic Support Librarian. 

 


