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IT Access Portal User Guide (Employees) 
 

Introduction 
The University of Salford IT Access Portal provides University employees with secure, off-campus 

access to core IT applications and resources; for example: email and calendars, individual and shared 

file storage, and various corporate applications such as Agresso and SAP. 

Home page 
The IT Access Portal login page can be accessed from the URL https://portal.salford.ac.uk 

The portal is best used with recent versions of the following browsers: 

¶ Internet explorer 

¶ Safari 

¶ Chrome (however web folders do not work with this due to Java restrictions) 

¶ Firefox 

 

Read the statement and when appropriate, click Continue to move to the home page: 

 

https://portal.salford.ac.uk/
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The home page will take you to your applications, web links, home drive and shared drive: 

 

You can logout form the top right hand corner. 

Web applications 
The Web Applications page will list the applications you can access via the Portal. Click the link to 

open the application in the same window or alternatively press the  icon to pop out into 

another tab. 
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AnyConnect 
AnyConnect is a VPN client that provides you with an ‘on premise’ experience.  It will provide you 

with the same access off-campus as you experience while working from your office. 

You can download the client from this Tab. Click the Start AnyConnect link to download the client. 

 

 

 

When prompted, enter the Portal address: portal.salford.ac.uk 

 

Then enter your UoS login username and password when prompted. 
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Browse Networks 
From here you can browse your Home drive and any shred drive locations you have access to: 

 

 

Working with folders 
You can access your network shared folders and your home drive through the Portal home page by 

clicking on the Bookmark: 

 

 

This will take you to the next level down of that folder or drive: 
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Navigation buttons – Navigate through the pages of the list of files to which you have access. 

Other Button Controls: 

      
Move up a folder level   Favourites 

      
Delete     Copy 

      
Cut – cut files and folders for moving Paste -  

      
New Folder – creates a new folder Upload – upload files and folders to the current folder 

  

Web folder – This enables you to work with folders in a separately launched window; it is handy for 

bulk uploads and downloads, for example, when you need to do a lot of work with files remotely. It 

gives the ability to view folder structures in the left hand pane that are different to the working 

folder on the right, like a traditional file explorer would. 

Please note that the folder window can take a while to launch the first time you use it due to the 

way it works with Java. 
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Accessing remote applications 
Several university applications can be accessed through the Portal without the need to install them 

locally, meanign that you can access them (subject to licenseing and permissisons) from any 

compatible browser. 

1. Select Remote Access Service: 

 

 

2. Select My Salford Apps: 
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3. Select the application you wish to use: 

 

 

 

Note: The remainder of this section demonstrates the process for establishing an Agresso client 

connection; the connection procedure may differ slightly for other applications. 

4. A small window will appear (you may be asked to trust the application); click Connect to 

proceed: 
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5. You may be asked to authenticate again; if this occurs, enter your normal network login 

details, then click OK: 

 

 
 

6. A window similar to the following will appear; simply click OK once more: 
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7. Your selected application will launch: 

 

 
 

For security and licensing reasons, please ensure that you logout or disconnect from any 

applications once you have finished using them. 

 

Password changes and the Portal 
Things to be aware of 

You can reset your password from your PC, or from the Outlook Web Access page via the 

Portal. From the Portal Home page, click the ‘OWA – Web Outlook’ link. When the Outlook 

Web App page is displayed, click Options in the top right hand corner of the page. 

From the resulting drop-down menu, select Change Your Password then enter your old and 

new passwords to complete. 

WARNING:  if you do change your password, you must also change the password stored on 

any smart phones or tablet devices on which you have an email account set up to receive 

your University emailΦ LŦ ȅƻǳ ŘƻƴΩǘ Řƻ ǘƘƛǎΣ your mobile devices could cause your network/  

email account to become locked, as they will try to submit your old password to the 

systems each time a mail app tries to refresh your inbox. 
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WARNING 2: If your password expires you must log-in to a campus PC to reset it. If you 

attempt to enter an expired password when logging in to the Portal, it will simply be 

rejected, and there will be no option to reset it at that point. 

When any University employee logs-in via a campus-based PC within 14 days of their 

password expiring, they are issued with a warning to this effect, and they are given the 

opportunity to reset their password at that point. 


