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Introduction

The University of Salford IT Access Portal provides University employees with secure, off-campus
access to core IT applications and resources; for example: email and calendars, individual and shared
file storage, and various corporate applications such as Agresso and SAP.

Home page

The IT Access Portal login page can be accessed from the URL https://portal.salford.ac.uk

The portal is best used with recent versions of the following browsers:

9 Internet explorer

1 Safari

9 Chrome (however web folders do not work with this due to Java restrictions)
9 Firefox

University of
Sa IfOI'd System status:
MANCHESTER Atthe moment there are no urgent notices about ITS systems or services.

University Of Salford Portal

Flease enter your username and password

Usemame:| |

Password | |

Login

The University of Salford, The Crescent, Salford, M5 4WT, UK - 0161 295 5000 @ University of Salford

Read the statement and when appropriate, click Continueto move to the home page:

sity Policy g the Cantinue
ou are confirming your understanding
of, and agreemsant to comply with the AUF.

AUP Paolicy

Cancel Continue
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https://portal.salford.ac.uk/

The home page will take you to your applications, web links, home drive and shared drive:

) & Logout)
3 ) Home - ‘ Web Bookmarks [~ H File Bookmarks [ ‘

QWA - Wb Outiook S \Dive
é?) Web Applications & Yoive
= Sharepoint @ come
@ AnyConnect > & FEDmve

Remote Access Service
n
=) Browse Networks =,

My IT Desk

A @ &

CMIS ePortal

sdioig  Retention Alerts

—— Confluence

LSRR I IR B L I |

X Jira

a2 9 MCUK-MXSSarver-Bookmarks

e

=

= @ Ivledia Asset Management

You can logout form the top right hand corner.

Web applications

The Web Applications page will list the applications you can access via the Portal. Click the link to

open the application in the same window or alternatively press the @ icon to pop out into
another tab.

University of . : C C
Salfo?d University Of Salford Portal Homepage - ITS
} MANCHESTER
@ i Logout |
‘llj Home B | Web Applications |
OWA - Web Outlook @
@ Web Applications = [5) snerepoint @
- [  Remote Access senvice el
@ AnyConnect N % MyTDesk &
I:E'_n) Browse Networks =+ M &
: Retention Alerts @
r Confluence &
g 5
(o ABW
5:":“, MCUK-MXSServer-Bookmarks el -
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AnyConnect

AnyConnect is a VPN client that provides you with an ‘on premise’ experience. It will provide you
with the same access off-campus as you experience while working from your office.

You can download the client from this Tab. Click the Sart AnyConneclink to download the client.

Usngﬁsc';\% University Of Salford Portal Homepage
MANCHESTER
@ {
:;j) Home = | AnyConnect
Q Web Applications - f‘. Start AnyConnect

@) AnyConnect a

n
= ‘ Browse Networks =

ﬁ SSHITelnet a

When prompted, enter the Portal address: portal.salford.ac.uk

-
% Cisco AnyConnect Secure Mobility Client = | —

Ready to connect.

ortal.salford. ac.uk - Connect

Then enter your UoS login username and password when prompted.
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Browse Networks

From here you can browse your Home drive and any shred drive locations you have access to:

University of

Salford

MANCHESTER

University Of Salford Portal Homepage - ITS

ﬂ Home
Web Applications

@ AnyConnect

Logout

‘ Browse Networks

V Drive

F Drive

n
E_y Browse Networks =

Working with folders

You can access your network shared folders and your home drive through the Portal home page by
clicking on the Bookmark:

1 //\\
L ‘ Web Bookmarks | A‘ || File Bookmarks \ e
@ 5 i Sharepoint . VDrive
> =
&) Remote Access Service F Drive
v
0 OWA - Web Outlook Research Data
M =S
& CMIS ePortal
.
f S3foid  Retention Alerts

This will take you to the next level down of that folder or drive:

)+

0T e X O K O IS K dragerorn b N
Name « | Sze | Type | Date Modified |

& » ) Academic Resources File Folder4/23/2015 03:02 PM E;J_

» O AF File Folder4/23/2015 03:02 PM E;‘.

2 » O BF File Folder4/23/2015 03:02 PM :‘,'J_

= S
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Navigation buttons— Navigate through the pages of the list of files to which you have access.

Other Button Controls

?

Move up a folder level

X

Delete
()
ao

Cut- cut files and folders for moving

&

New Folder creates a new folder

4

e

Favourites

Upload-— upload files and folders to the current folder

Web folder— This enables you to work with folders in a separately launched window; it is handy for
bulk uploads and downloads, for example, when you need to do a lot of work with files remotely. It
gives the ability to view folder structures in the left hand pane that are different to the working

folder on the right, like a traditional file explorer would.

Please note that the folder window can take a while to launch the first time you use it due to the

way it works with Java.

| £| Web Folder

I|Fi|r: Edit Operations Help

L_'_ir uos-p-domc-03.isdads. salford,. ac. uk/shareddata/

o~ ] shareddata |

Name

Type

Size

3 AF
1 5F

3 HF
.3 icz
.9 ILs
-3 7S
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[J Academic Resources

3 Confidential
3 Finance

Remote Directory
Remate Directory
Remaote Directory
Remote Directory
Remote Directary
Remote Directory
Remate Directory
Remote Directory
Remote Directory
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Accessing remote applications

Several university applications can be accessed through the Portal without the need to install them
locally, meanign that you can access them (subject to licenseing and permissisons) from any
compatible browser.

1. Select Remote Access Service

University of

Salford

MANCHESTER

& L

;_ﬂ ; Home = Web Bookmarks
| = CWA - Web Qutiook
] Web Applications -
- @ ,‘}_ Sharepaint
@ AnyConnect =
' il Remote Access Service
== , Browse Networks =
i
&= CMIS ePortal

2. Select My Salford Apps

uIt._a:px — P-ad 2 portal.salford.ac.uk b = l;iversi'ty of Salford Remoti
University of
Salford University of Salford Remote Working
MAMNCHESTER

RemoteApp and Desktops

Current folder: /

Wy Salford UO5-grADMO
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3. Select the application you wish to use:

ault.asp/My3205 O ~ @ C ‘ ‘2 portal.salford.ac.uk @uﬁuﬂydﬂuﬂmﬂl
University of
Salford University of Salford Remote Working
MANCHESTER

RemoteApp and Desktops

Current folder:

7 Iy

Agresso Client

S~

e

IE for Banner

e W

SAP Logon The Raiser's
Edge

IE for Banner
Test

Note: The remainder of this section demonstrates the process for establishing an Agresso client

connection; the connection procedure may differ slightly for other applications.

4. A small window will appear (you may be asked to trust the application); click Connecto
proceed:

& Remotefpp

r‘“] A website is trying to run 3 RemoteApp program. Make sure that you trust the

‘' publisher before you connect to run the program.

This RemoteApp program could ham your local or remote computer. Make sure that you trust the
publisher before you connect to run this program.

':i, Show Details

Issue 1 —Jun 28, 2016

% Publisher: rdp zafford ac.uk
Type: RemoteApp program
Path: AgressoClient
MName: Agresso Client
Remote computer: uosp+dsh-03 isdads safford ac.uk
Gateway server: rdp salford ac uk
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5. You may be asked to authenticate again; if this occurs, enter your normal network login
details, then click OK

Windows Security 28

Enter your credentials

Type your user name and password to connect to University of Salford
Remote Working

isdads\uis158

| Password

Use another account

L]

O ] | Cancel

6. A window similar to the following will appear; simply click OKonce more:

_ Waiting for RemoteApp programs to start...
"~1»¢) Please review any messages that appear.

Starting

A

5%

Agresso Client
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7. Your selected application will launch:

uniTa

Agresso

This program is protected by intemational copyright laws.
©1987-2013 UNIT4 ABW B.V.

Menu | @ Reports | O Search
Alert list (09/05/2016 17:24:01)

Date received

[ status Subject [ Date updated Client [~

There are no items to show. 5

u I

<l
42) Ordered reports | [7] Tasks (09/05/2016 17:24:02) | [&] Alert list (09/05/2016 17:24:01) |
Ready

| | | |osrss2016|Lc2| [5715)| [num| |

For security and licensing reasons, please ensure that you logout or disconnect from any
applications once you have finished using them.

Password changes and the Portal
Things to be aware of

You can reset your password from your PC, or from the Outlook Web Access page via the
Portal. From the Portal Home page, click the ‘OWA — Web Outlook’ link. When the Outlook
Web App page is displayed, click Optionsin the top right hand corner of the page.

From the resulting drop-down menu, select ChangeYour Passworthen enter your old and
new passwords to complete.

WARNING:if you do change your @assword,you must alscchange the passwordtored on
any smart phones otablet deviceson whichyou havean email account set up to receive
your Universityemaild L F & 2 dz Yo yhdbile deRiges dbwdicauZe youretwork/
email account to beome lockedas they will try to submityour old password to the
systemseach time a mail app tries to refresh your inbox

& &2 - W8 Find Someone ' Options ~

UAT / Dev Refresh Options
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WARNINQ: If your password expireyou must Iay-in to a canpus PC to reset itlf you
attempt to enter an expiredpasswordwhen logging in to the Portalif will simplybe
rejected, and there will beno option to reset itat that point.

When any University employee logs-in via a campus-based PC within 14 days of their
password expiring, they are issued with a warning to this effect, and they are given the
opportunity to reset their password at that point.
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