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Wellbeing, 
Counselling, 
Disability & 

Specific Student 
Support

Option 1

Counselling & 
Wellbeing

Option 1

Disability & 
Inclusion

Option 2

Care Leaver, 
Carer, Sanctuary 

Seeker, 
Estranged 

Student Support 
and Specialist 

Support

Option 3

To return to the 
main menu…

Option 4

Finance and 
Funding

Option 2

Payment & 
Invoices 
(Income 

Treasury)

Option 1

Tuition Fees & 
University of 

Salford Bursary

Option 2

Student Funding 
& Salford 

Support Fund 
Queries

Option 3

To return to the 
main menu...

Option 4

Registration, Visas 
and  Academic 

Timetables

Option 3

Registration & 
Student ID Cards

Option 1

Student Visas, 
CAS & 

Immigration 
Status

Option 2

Academic 
Timetables & 

Room Bookings

Option 3

To return to the 
main menu...

Option 4

Letters, Reference 
Requests, 

Replacement Certs 
& Transcripts and 
Accommodation 

Advice

Option 4

Letters, 

Council Tax, 
Reference 
Requests, 
Academic 

Confirmation 
Letters and  

Replacement 
Certificate & 
Transcripts

Option 1

Accommodation

Option 2

To return to the 
main menu...

Option 3

Exams, Student 
Records (original 
documents) and 

Careers & 
Employability

Option 5

Exams

Option 1

Student Records

Original 

Certificates & 
Transcripts

Option 2

Careers & 
Business Start 

Up Advice

Option 3

To return to the 
main menu...

Option 4

Digital IT 

and 

Library Support

Option 6

Digital IT

Option 1

Library Support

Option 2

To return to the 
main menu...

Option 3


